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HKC is providing professional design and custom Al Service Assistant Robot at enterprise
level. It offers end to end either out of box or customized Al service assistant robot
solution that are adapted to any event or industries. It provides interactive conversation,
real-time navigation and facial recognition.

SISN

12” Touch Screen

Speaker E ———
Microphones u—l)— 360 camera and HD
Tickets printing / Wi-Fi connection
QR Code scanning
e | [ 156 cm
Integrate with Microsoft Al 30kg

® & % ‘ Anti Collision Sensor
v \/ 360 movement

Face Recognition Speech Recognition  Language Understanding ~ Custom Analysis Report SR -
Data - age, gender, Library Library (Cantonese,
emotion Mandarin, English)

Uses & Benefits

Interactive Conversation

Help to assist first line support and providing interactive conversation with
different languages.

« Limited the training time

+ Available with different language

« Improve customer experience

Interactive Navigation

Guiding towards locations, services and products that requested by
customer.

+ Pre-load the office / shop map with configuration

+ Automated navigation feature will be provided without training time
+ Off load front line resource

« Queue tickets printing / QR Code scanning

Useful analysis reports

Collect and analysis customer response via all interactions between robot
and the customer.

« All customer / guest facial attributes such as gender, age and emotion
will be recorded

« Based on enterprise requirements, specific interact responses will be
stored on premises or cloud

« Real time analysis report can be created based on client’s requirements

Branding and Promotion

All branding and promotion message can be broadcast to the robot
instantly.

« Increase sales channel

+ Push message based on client’s promotion schedule
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Skin

Customization

Bright Colors

Omm

Cool Colors
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Industries

Pain Points faced by many SME /
Enterprises

+ Resource shortage

« Retain the experience staff

« Time to market

« Hard to retain the company image

« High operation cost for staff

« Difficult to gather the analysis data from
greeting staff

« Bad customer experience

Smart Office

¥ Contact Us for ordering
Email: contact_hkcgroup@hke.net

T https://www.youtube.com/ Tel: 2255-9488
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